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WORK EXPERIENCE -

Jan 2019 -Till Now

Dec 2014—Dec 2018

Sep 2020 —Till Now

Sep 2016 — Till Now

Aug 2015 —Jan 2018

Jan 2015 - April 2019

EDUCATION AND TRAINING

Sept 2015 —Dec 2018

Teaching and Research Assistant

Statistics, Mathematics and insurance department, Faculty of Commerce, Assuit University, Assiut
71515, Egypt. http://www.aun.edu.eg https://www.aun.edu.eg/commerce/en
Participated in the preparation of Applied Statistics course; exercise development and test corrections,

preparation of General insurance course (Correction of essays, editing textbook, and data collection),
and Business Mathematics(2) course preparation (Model testing and Creation of new exercises).

Demonstrator

Statistics, Mathematics and insurance department, Faculty of Commerce, Assuit University, Assiut
71515, Egypt. http://www.aun.edu.eg/ https://www.aun.edu.eg/commerce/en

Assist in teaching the practical lessons of undergraduate courses such as; (Business Mathematics (1),

Business Mathematics (2), Mathematics insurance, Principles of Statistics, Applied Statistics and
Principles of Operations Research, Participate in training and graduation projects for undergraduate
students and Participate in organizing conferences at Statistics, Mathematics and insurance
Department as well.

Certified trainer at the Coptic Evangelical Organization for Social Services (CEOSS).

Academic Supervisor on the stock simulation model at Faculty of Commerce, Assiut University.

Coordinator of Springboard Project at Assuit University, (Egypt).

Certified trainer and Adjudication debates at British cultural Centre (British Council /Egypt).

Master degree in Insurance, with Arabic language.
Statistics, Mathematics and Insurance Department, Faculty of Commerce, Assiut University, Assiut
71515, Egypt. http://www.aun.edu.eg https://www.aun.edu.eg/commerce/en

| Studied several courses such as; Actuarial statistics, Risk analysis and Measurement, Scientific Research
Methodologies. In addition to my master thesis which has entitled by “Estimating Loss Ratio of general
insurance using fuzzy neural network: Applied on Aviation insurance and Marine Hull insurance “Misr
General insurance company”. My master degree completed with Excellent.
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Sep 2014 - Jul 2015

Sept 2009 —Jul 2013

EXPERIENCE

Awards

Seminars

Publication

Memberships

Pre- M.Sc. courses in Insurance
Statistics, Mathematics and Insurance Department, Faculty of Commerce, Assuit University, Assiut
71515, Egypt. http://www.aun.edu.eg https://www.aun.edu.eg/commerce/en

My studies were divided into two main parties; first part, related to M.Sc. courses in Insurance and
related subjects such as; Personal and Social Insurance, Property Insurance, Reinsurance, Actuarial
statistics, Risk analysis and Measurement, Scientific Research Methodologies. Finished with Very Good
(B+), equivalent to 3.76 of 4 GPA. Regarding Second part it was focused on the research activities.

Bachelor degree in Commerce in Insurance & Mathematics and Statistics (English and Arabic
Courses),

Statistics, Mathematics and Insurance Department, Faculty of Commerce, Assuit University, Assiut
71515, Egypt. http://www.aun.edu.eg https://www.aun.edu.eg/commerce/en

Graduated with excellent 90% aggregation score. | was ranking the top of 2013’s class with honor degree
"Award of the first class". Studied 52 courses included courses in Insurance, Statistics, Businesses, and
Economic.

I've got more than 25 certificates of appreciation because of scientific excellence, cultural activity,
Students activities and my participation in leadership activities. | was the Top of 2013’s Class, Faculty of
Commerce, Assiut University.

| attended several seminars in Statistics, Mathematics and Insurance department, Faculty of Commerce,
Assuit University, Egypt, in different subjects of all branches of Insurance as:
= Life Insurance.

= Property Insurance.
= Mathematics Insurance.

» "The role of perceive justice with service recovery in the relationship between empowerment of the
frontline employees and customer satisfaction after service recovery, costumers of Egyptian internet
companies case study ". It has been published in International Journal of Business, Economic and Law
.Vol. 21, Issue 5 (April 2020).

» “Using an adaptive network based fuzzy inference system model to predict the loss ratio of
petroleum insurance in Egypt”. It has been published in the journal of Risk Management and
Insurance Review, 1-14, (Feb 2022). https://doi.org/10.1111/rmir.12200

» Member of high committee for student activities at Assiut University (Sep 2017 — present).
» Member of Academic youth program at Coptic Evangelical Organization for Social Services (CEOSS)
(Sep 2019 — present)
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PERSONAL SKILLS

LANGUAGE SKILLS
MOTHER TONGUE(S): ARABIC

Other language(s): English

COMMUNICATION SKILLS

JOB-RELATED SKILLS

Computer skills

Other skills and personal
qualities

Training programs

Native Language

UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction | Spoken production
B2 B2 B2 B2

Developed communication skills;

| have more than 7 years of experience in teaching and research in Insurance & statistics Sciences.
Because of my job as a Teaching Assistant in Insurance and Statistics fields, | enhanced many merits
and skills that help me to acquire expertise in Insurance and Statistics Sciences.

The ability to assist in organizing big events and scientific conferences, Professional Academic
writing, Presentation, teaching and analytic skills, Punctuality and well organisation as well as the
ability to deal with challenging tasks.

| have obtained ICDL (International Computer Driving Licence), SPSS, Amos, R- package, and
Matlab programs. As well Microsoft office (Word, Excel, Power point)

» Canwork individually or as an effective member of a team as well.
» Ready to learn anything new by achieving it in a short time.
> Ability to work well under pressure and | passed more than experience in this way

| have passed the following training programs from Faculty and Leadership Development Centre
(FLDC) - Assiut University - Egypt:

- Analytical and Creative Thinking in Teaching.

- The Effective Presentations and Communications Skills.

- IT Applications in Teaching and Statistical Analysis in Scientific Research.

- University Code of Ethics.

- Student evaluation and exams systems.

- Effective management of time and work stressor.

As well as, | have got the following training program:
- Training of Trainers (TOT) from Coptic Evangelical Organization for Social Services, Egypt.
- Young Arab Voices Regional Judging Training, Tunisia. (Dec 2015)
- Young Arab Voices Regional Training of Trainers (TOT), Jordan. (Sep 2015)
- Young Arab Voices Local Training of Trainers (ToT), Egypt. (Aug 2013).
- How to write public policy paper.
- Facilitating skills and managing dialogue sessions.
- Academic advising skills.
- Personal skills Diploma.
- Introduction to Human Resources.

- Communication skills and Making decision and solving problems.



ADDITIONAL INFORMATION

References

Name Position University Email
Dr. Ingy Farouk Morad | professor at insurance dept.
president of statistics, Assiut University, Enjv@vahoo.com
mathematics and insurance Egypt. *
department
Prof. Dr. Abdelsalam Dean of faculty of Commerce | Assiut University, | abdelsalam.mansour@co
Ali Noweir
Egypt. mmerce.edu.eg.
Prof. Dr. Adel Former Vice-President for | Assiut University, rayan@aun.edu.eg
Mohamed Rayan Education & Students' Affairs, Egypt. * =5t
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